
E-‐COMMERCE:	  Hoge	  vlucht	  of	  sisser	  
Bert	  Nagelvoort	  
Senior	  Researcher	  E-‐commerce	  

Leuven,	  January	  22,	  2015	  



©	  Ecommerce	  Europe	   www.ecommerce-‐europe.eu	  

IntroducEon	  

Page:	  2	  



©	  Ecommerce	  Europe	   www.ecommerce-‐europe.eu	  

1.   Introduc<on	  E-‐commerce	  Europe	  

2.   E-‐commerce	  in	  a	  Worldwide	  perspec<ve	  

3.   E-‐commerce	  in	  Western	  Europe	  &	  Belgium	  

4.   5	  Megatrends	  in	  e-‐commerce	  

Agenda	  

Page:	  3	  



B2C	  E-‐commerce	  in	  Europe	  

• RepresenEng	  25.000+	  Europe’s	  online	  merchants	  

• Selling	  B2C	  goods	  and	  services	  

• A	  €	  363	  bn	  ($	  496.9	  bn)	  market	  

• 16+	  naEonal	  e-‐commerce	  associaEons	  

Who	  Do	  We	  Represent?	  
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Belgium	  Associa<on	  
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E-‐commerce	  turnover	  in	  global	  perspecEve	  
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Forecast	  growth	  2013	  -‐	  2014	  23%	  



Top	  15	  Global	  leading	  e-‐commerce	  countries	  
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E-‐commerce	  turnover	  in	  European	  perspecEve	  
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Forcasted	  growth	  2013	  -‐	  2014	  17.5%	  



	  	  
Share	  of	  Top	  10	  Countries	  in	  B2C	  E-‐commerce	  Sales	  

B2C	  E-‐commerce	  in	  Europe	  

The UK, Germany 

and France together 

account for about 

61% of the European 

B2C  

e-commerce market 

[CATEGORIENAAM]	  	  
29.4%	  

[CATEGORIENAAM]	  	  
17.4%	  

[CATEGORIENAAM]	  	  
14.0%	  

[CATEGORIENAAM]	  4.2%	  

[CATEGORIENAAM]	  3.9%	  

[CATEGORIENAAM]	  3.1%	  

[CATEGORIENAAM]	  3.0%	  

[CATEGORIENAAM]	  2.9%	  

[CATEGORIENAAM]	  1.8%	  

[CATEGORIENAAM]	  2.8%	  
[CATEGORIENAAM]	  

17.5%	  

Source:	  Ecommerce	  Europe,	  2014 



Western	  Europe	  	  

Europe	  €	  364.3	  bn	  +17.5%	  
EU	  28	  €	  317.9	  bn	  +14.7%	  

Western	  Europe	  €	  177.7	  bn	  +12.4%	  
Total	  B2C	  E-‐commerce	  2013	  of	  Goods	  &	  Services	   Average	  spen

ding	  	  

per	  e-‐shoppe
r	  

€	  1,864	  

59%	  

88%	  

100%	   161	  million	  
people	  live	  in	  Western	  Europe	  

142	  million	  
people	  use	  the	  Internet	  

95	  million	  
people	  are	  e-‐shoppers	  

€	  177.7	  bn	  
E-‐commerce	  Turnover	  
Goods	  &	  Services	  

43.5%	  
Services	  

56.5%	  	  
Goods	  
	  

63 million e-households 

9.5%	  
Es<mated	  share	  
of	  online	  sales	  of	  goods	  in	  
total	  retail	  sales	  of	  goods	  

Es<mated	  74%	  of	  ac<ve	  Internet	  users	  are	  
on	  social	  media	  	  

88% of the populationhas Internet access 	  

E-‐commerce	  GDP	  
3.45%	  
Total	  GDP	  €	  5,163	  bn	  

1	  

2	   3	  

Ranking	  Western	  Europe	  
in	  turnover	  

2013	  Key	  B2C	  E-‐commerce	  Data	  of	  Goods	  and	  Services	  at	  a	  Glance	  	  

The	  Netherlands	  

Belgium	  

France	  

United	  Kingdom	  

Ireland	  

1 	  United	  Kingdom	  	  €	  107.1	  bn	  
2 	  France 	   	  	  €	  	  	  51.1	  bn	  
3 	  The	  Netherlands	  	  €	  	  	  10.5	  bn	  
4 	  Ireland 	   	  	  €	  	  	  	  	  4.6	  bn	  
5 	  Belgium	   	  	  €	  	  	  	  	  3.8	  bn	  
6	   	  Luxembourg 	  	  €	  	  	  	  	  0.4	  bn	  
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In	  coopera<on	  with:	  

	  
Na<onal	  e-‐commerce	  Associa<ons:	  

	   Belgium	  	  
	  
France	  
	  
Ireland	  	  
	  
Netherlands	  
	  
	  

	  



Market	  Share	  and	  Growth	  Rate	  
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Western	  Europe	  



Belgium	  

Europe	  €	  364.3	  bn	  +17.5%	  
EU	  28	  €	  317.9	  bn	  +14.7%	  

Western	  Europe	  €	  177.7	  bn	  +12.4%	  
Belgium	  €	  3.8	  bn	  +25.6%	  	  

Total	  B2C	  E-‐commerce	  2013	  of	  Goods	  &	  Services	  

Brussels	  

Average	  spen
ding	  	  

per	  e-‐shoppe
r	  

€	  647	  

53%	  

83%	  

100%	  
11.2	  million	  
people	  live	  in	  Belgium	  

9.3	  million	  
people	  use	  the	  Internet	  

5.9	  million	  
people	  are	  e-‐shoppers	  

€	  3.8	  bn	  
E-‐commerce	  Turnover	  
Goods	  &	  Services	  

50%	  
Services	  

50%	  
Goods	  

3.8 million E-households 

3.0%	  
Es<mated	  share	  
of	  online	  retail	  of	  goods	  
in	  total	  retail	  of	  goods	  

Es<mated	  59%	  of	  ac<ve	  Internet	  users	  are	  
on	  social	  media	  	  

Belgium	  na<onal	  
e-‐commerce	  associa<on	  
www.becommerce.be	  

Belgium	  trust	  mark	  
BeCommerce	  kwaliteitslabel	  
	  

83% has Internet access  

E-‐commerce	  GDP	  
1.00%	  
Total	  GDP	  €	  382.6	  bn	  

1	  

2	   3	  
Ranking	  Western	  Europe	  
in	  turnover	  

2013	  Key	  E-‐commerce	  Facts	  at	  a	  Glance	  

1 	  United	  Kingdom	  	  €	  107.1	  bn	  
2 	  France 	   	  	  €	  	  	  51.1	  bn	  
3 	  The	  Netherlands	  	  €	  	  	  10.5	  bn	  
4 	  Ireland 	   	  	  €	  	  	  	  	  4.6	  bn	  
5 	  Belgium	   	  	  €	  	  	  	  	  3.8	  bn	  
6	   	  Luxembourg 	  	  €	  	  	  	  	  0.4	  bn	  
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B2C	  E-‐commerce	  of	  Goods	  and	  Services	  
B2C	  E-‐COMMERCE	  GROWTH	  RATE	  BELGIUM	  
Percentage	  change	  in	  B2C	  e-‐commerce	  turnover,	  2010	  -‐	  2014	  

Source:	  BeCommerce	  2014	  

B2C	  E-‐COMMERCE	  BELGIUM	  	  
Total	  online	  sales	  of	  goods	  and	  services,	  in	  millions	  of	  euros,	  2010	  -‐	  2014	  

Source:	  BeCommerce	  2014	  	  
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€1,760	  
€2,200	  

€3,040	  
€3,820	  

€4,393	  

2010	   2011	   2012	   2013	   2014	  (f)	  

Country	  Report	  Belgium	  

13.0%	  
25.0%	  

38.2%	  
25.7%	  

15.0%	  

2010	   2011	   2012	   2013	   2014	  (f)	  

Goods	  
50%	  

Service	  
50%	  

€1,910mn	  	  

	  in	  2013	  

€3.82bn Total online sales of goods in 2013 

€1,910mn	  	  	  

in	  2013	  

Share	  Goods	  and	  Services	  



Market	  Share	  of	  Product	  Categories	  
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Country	  Report	  Belgium	  



Online	  B2C	  Sales	  per	  Service	  Group	  
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Country	  Report	  Belgium	  



Online	  B2C	  Sales	  per	  Service	  Group	  
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Country	  Report	  Belgium	  


