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Search for people, jobs, companies, and more... Q

Bert Nagelvoort
» Senior Market Researcher E-commerce at Ecommerce
Europe / Thuiswinkel.org

Apeldoorn Area, Netherlands | Retail

Current Shopping2020, Ecommerce Europe, Thuiswinkel.org
Previous FGH Bank, ASR, Alliander
Education  University of Nijmegen

Complete your profile Edit Profile | « 50.0"'
connections

@ nllinkedin.com/in/bertnagelvoort/ Bl Contact Info
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Introduction E-commerce Europe
E-commerce in a Worldwide perspective
E-commerce in Western Europe & Belgium

5 Megatrends in e-commerce
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B2C E-commerce in Europe

* Selling B2C goods and services

* A €363 bn (S 496.9 bn) market

* 16+ national e-commerce associations

~
O HANDEL e; e-COMMERCEPOLSKA N N e commerce reperation ~ Handlerbund Belgium Association
ol ~
nétcomm & aCommerce Team APEK © adigital be o be

netcomm <,>
thuiswinke! Yot m suisse GRECA* VERKK&TEOLLISUUS
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£ S E-commerce turnover in global perspective
***** Forecast growth 2013 - 2014 23%

Worldwide share of E-commerce turnover — BV [

Euro in%
Mena Asia Pacific Asia-Pacific €427.2 | 45.6%
37%
Latin Europe €363.4 17.1%
America North America €3407 | 10.0%
2%
Latin America €25.0 21.4%
North MENA €111 32.6%
America
299% Total covered regions | € 1,167.4 23.9%
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** % **
USA
China
United Kingdom
Japan
Germany
France
Australia
Canada
Russia
South Korea
Spain
Brazil
Italy
India

Mexico

© Ecommerce Europe

Top 15 Global leading e-commerce countries

N 3154
T 247,2
. 107,12
e 102,9
N 63,4
N 51,1

I 26,9

I 18

B 15,5

BN 15,2

B 14,4

B 13,9

B 11,2

]

A

Presented figures in
bn Euro’s
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:Eﬁ%‘ﬁ?““ E-commerce turnover in European perspectlve
***** Forcasted growth 2013 - 2014 17.5%

Worldwide share of E-commerce turnover

Belgium 2013 in

share Euro
2%
Eastern Europe Western Europe Western Europe €177.7 | 12.4%
5% TN 49%
Central Europe €93.3 22.7%
Southern Europe €40.8 18.9%
Northern Europ
9% Northern Europe € 33.2 12.2%
Eastern Europe €193 47.3%

Southern Europé Total covered regions € 364.3 17.5%

11%
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ﬁggggﬂ;m Share of Top 10 Countries in B2C E-commerce Sales

***** B2C E-commerce in Europe

[CATEGORIENAAM]

[CATEGORIENAAM] 2.8% 17.5% .
[CATEGORIENAAM] 1.8% 29.4%

[CATEGORIENAAM] 2.9%

[CATEGORIENAAM] 3
[CATEGORIENAAM] 3.1%

[CATEGORIENAAM] 3.9%

[CATEGORIENAAM] 4.2%

Source: Ecommerce Europe, 2014
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A, WESte n E U ro pe 2013 Key B2C E-commerce Data of Goods and Services at a Glance

***

Europe € 364.3 bn +17.5%
EU 28 €317.9 bn +14.7%

Total B2C E-commerce 2013 of Goods & Services

-
E-commerce GDP

3.45%
1l I Total GDP € 5,163 bn

National e-commerce Associations:

be . Belgium N |
France [ N |
Ireland A

Netherlands

Averag
pel’ e-S

e spending U € 1 864
hopper

in turnover

(__ Luxembourg

ﬂ%anking Western Europe )

1 EJ= United Kingdom €107.1 bn

20 B France € 51.1bn
3 mmmm The Netherlands € 10.5 bn
4 P ireland € 4.6bn
5] B Belgium € 3.8bn

€ 04 bnj

In cooperation with:

GFK o

ﬁ‘ﬂ riCh releva nce G L.SﬁlL ES U P P _LY : Free download at:

/161 million

people live in Western Europe s

142 million

people use the Internet

95 million

\Eeople are e-shoppers )

\

€177.7 bn

E-commerce Turnover
Goods & Services

y Estimate

43.5%
Services

Estimated share
of in
total retail sales of goods

d 74% of active Internet users are

on social media

Powered by:

globalcollect™

payments. knowledge. growth.

informatica

Put potential to work:

*
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for reports: research@ecommerce-europe.eu

Twitter: @Ecommerce_eu
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WESTERN EUROPEAN B2C E-COMMERCE MARKET
Share of the Western European e-commerce market, 2013

2.1%
Ireland ~Luxembourg

2.6% 0.2%
Netherlands <

5.9%

© Ecommerce Europe

Market Share and Growth Rate

Western Europe

WESTERN EUROPEAN B2C E-COMMERCE SALES
Total online sales of goods and services, in millions of euros, 2009-2014

€204,724
€177,720
€158,147
€136,347
€116'167 I I I

2010 2011 2012 2013 2014 (f)
WESTERN EUROPEAN B2C E-COMMERCE GROWTH RATE
Percentage change in B2C e-commerce turnover, 2010-2014

19.1%

—173% 16.0% 15.2%
—124% —
2010 2011 2012 2013 2014 (f)
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BEIgl UM 2013 Key E-commerce Facts at a Glance

Europe € 364.3 bn +17.5%

EU 28 € 317.9 bn +14.7%

Western Europe € 177.7 bn +12.4% Average spending
per e-ShOpper

Total B2C E-commerce 2013 of Goods & Services

E-commerce GDP

1.00%
1| I Total GDP € 382.6 bn

Ranking Western Europe
in turnover

1 == United Kingdom € 107.1 bn

Belgium trust mark

BeCommerce kwaliteitslabel 2 B France € 51.1bn
3 == The Netherlands € 10.5 bn
4 l l Ireland € 4.6bn
Belgium national sH B Belgium € 3.8bn
6 s Luxembourg € 0.4bn

e-commerce association be
www.becommerce.be

11.2 million )

people live in Belgium a4

9.3 million

people use the Internet

5.9 million

people are e-shoppers

€3.8 bn

E-commerce Turnover
Goods & Services

.
J
50%

Services

Estimated share
of
in total retail of goods

, Estimated 59% of active Internet users are
on social media
© Ecommerce Europe June 2014 **
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info: info@ecommerce-europe.eu ** x *‘

for reports: research@ecommerce-europe.eu
Twitter: @Ecommerce_eu
Free download at:

https://www.ecommerce-europe.eu/
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***** Country Report Belgium

B2C E-COMMERCE GROWTH RATE BELGIUM

B2C E-COMMERCE BELGIUM Percentage change in B2C e-commerce turnover, 2010 - 2014

Total online sales of goods and services, in millions of euros, 2010 - 2014

€4,393
€3,820
0,
€3,040 38.2%
€2,200 ]
€1,760
. I 2010 2011 2012 2013 2014 (f)
2010 2011 2012 2013 2014 (f)

Source: BeCommerce 2014

Share Goods and Services

?

A gp.910mn
L%D in 2013

Source: BeCommerce 2014
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" *jr* Country Report Belgium

MARKET SHARE OF PRODUCT CATEGORIES BELGIUM
Market share of the most popular product]tﬁsgébries in Belgium in 2013

IT
1.0% 9.2%
8 0 .4' wh Consumer
és .4 electronics
62C calew oF
Food / \3.6%
Nearfood
3.0%
= Electronics: Information Technology (IT) = Electronics: Consumer Electronics
= Electronics: Household Electronics = Fashion: Clothing
= Fashion: Shoes and Personal Lifestyle = Food/Nearfood/Health
= Home & Garden = Media / Entertainment
= Books = Sport
Others = Toys
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***** Country Report Belgium

Cinema Tickets [N 5%
Event Tickets | 52%

Insurance: Car Insurance [ 3%

Insurance: Home insurance [l 5%

Travel: Hotel Stays | 0%
Travel: Leisure Flights |, 66%
Travel: Package Holidays [N 33%

0% 10% 20% 30% 40% 50% 60% 70%

Sources: Ecommerce Europe 2014
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e Country Report Belgium
Books NN 20%
Electronics: Consumer Electronics NN 15%
Electronics: Household Electronics NN 10%
Electronics: Information Technology (IT) GGG 27%
Fashion: Clothing NG 13%
Fashion: Shoes and Personal Lifestyle N 3%
Food/Nearfood/Health I 5%
Home & Garden NN 2%
Media / Entertainment NG  20%

0% 5% 10% 15% 20% 25% 30%
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